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1. O0uIue moJyI0KeHus

1.1. Hacrosmee Ilonoxenne 0 KOMUCCUH IO
YPETryJIupOBaHUIO CIIOpOB MEXIY
y4acTHHKaMH 0Opa30BaTENIbHBIX OTHOLIEHUH
(manee — TIlomoxenue) paspaboTaHo Ha
OCHOBaHMH 4acTu 4, cratbu 45 DeaepaibHOTO
3akoHa «O0 oOpaszoBanuu B Poccuiickoit
@enepanuu» ¢ LENbIO  perjaMeHTalu
MOpsi/IKa €€ CO3JIaHMsI, OpraHn3aluu paboThl U
MPUHSATHUS PELICHU.

1.2. Komuccust o yperyiaupoBaHHIO CIOPOB

MEXIYy  ydyacTHUKaMH  00pa3oBaTelIbHBIX
OTHOILIEHUI (manee - Komuccus)
Hexommepueckoro  o01eo6pa3oBaTeIbHOTO
YacTHOTO  yudpexJeHus “MexnyHapoaHas
mkona” (mamee HOUY MII) co3maercs B
[eISIX  yperyJIHpPOBAHUS  CIIOPOB  MEXITY

y4aCTHUKaMH O0pa30BaTeIbHBIX OTHOLIECHUMN
0 BOMpOCaM peanu3alil WX TMpaBa Ha
oOpa3oBaHUe. Komuccus SBIISIETCS
MEPBUYHBIM OpPraHOM [0 PACCMOTPEHUIO
KOH(JIMKTHBIX CUTYaIHi.

2. IHopsinok co3nanusi, OpraHu3auum
padoTsl, npuHATHSA pemennii Komuccnein

2.1. Komuccust o yperyiaupoBaHHIO CIIOPOB
MEXJy  yYaCTHHKaMH  0Opa30BaTENIbHBIX
OTHOIICHUHA COCTOMT W3 PABHOTO YHCIA
poauteneld  (3aKOHHBIX  TMPEACTaBUTEICH)
o0yJaromuxcs U paboTHUKOB
00pa3oBaTeNbHON OpraHU3aIUH.

2.2.  Kommccust  co3maercss — IPUKa3oM
pykoBogutenss  HOUY  “MexnyHapoaHas
mkosia”.  JlenerupoBaHue IpeAcTaBUTEIEH
YYaCTHUKOB 00Opa30BaTEIbHBIX OTHOLIECHUH B
coctaB Komuccuu oCyIiecTBiIsSI€TCsI COBETOM
poauteneld  (3aKOHHBIX  TMPEACTaBUTEICH)
HECOBEPIICHHOJIETHUX 00yJaromuxcs
OpraHu3anuu 1 NpeacTaBUTENIbHBIM OPraHOM
pabotHukoB  Opranmsamuu -  CoBeToM
00pa3oBaTEILHOTO YUPEKICHUS.

2.3. Cpok TOJIHOMOYMA KOMHMCCHUU MO
YpEryJIupOBaHUIO CIIOpOB MEXIY
y4acTHUKaMH O0pa30BaTeIbHBIX OTHOLICHUN
COCTAaBIISIET 2 rOJa.

1. General provisions

1.1 This Regulation on the Commission for
settlement of disputes between participants of
educational relations (hereinafter — the
Regulation) is developed on the basis of part 4,
article 45 of the Federal law "on education in
the Russian Federation" in order to regulate the
procedure for its creation, functioning and
decision-making.

1.2. The Commission for settlement of disputes
between participants of the educational
relations (further — the Commission) of non-
Profit  educational  private  institution
“International school” (further “International
school”) is created for the purpose of
settlement of disputes between participants of
the  educational relations  concerning
implementation of their right to education. The
Commission is the primary body for dealing
with conflict situations.

2. Procedure of creation, functioning,
decision-making of the Commission

2.1. The Commission for the settlement of
disputes between the participants of
educational relations consists of an equal
number of parents (legal representatives) of
students and employees of the educational
organization.

2.2. The Commission is created by Head of
School. Delegation of representatives of
participants of the educational relations to
structure of the Commission is performed by
Council of parents (legal representatives) of
the minors studying at the Organization and
representative body of employees of the
Organization - Council of educational
institution.

2.3. The Commission is authorised for 2 years
period.




2.4. Komuccusi o yperyjiupoBaHUIO CIOpPOB
MEXIy  ydJacTHUKaMH  00pa3oBaTeIbHBIX
OTHOIIEHUH U3 CBOEro cocraBa u30upaer
npejceaaTens, 3aMeCTUTEIISI U CEKpeTapsl.

2.5. JlocpoyHoe MNpeKpamnieHrue MOJIHOMOYHA
yinena Komuccuu ocyuiectsisiercs:

- Ha OCHOBAHMM JIMYHOTO 3asIBICHUS YJICHA
Komuccun 00 UCKITIOUEHNH U3 €ro COCTaBa;

- 1o TpeOOBaHWIO HE MeHee 2/3 YJIeHOB

Komuccun, BbIpaKEHHOMY B IHMCBMEHHOM
(opme;

-B ciry4dac OTYHCIICHUS u3 kot
oOydJaromerocs,  poaureneM  (3aKOHHBIM

MPEJICTABUTENIEM) KOTOPOTO SIBISICTCS UJICH
Komuccun, wnu yBojgbHEHUS pabOTHUKA —
yinena Komuccum.

2.6. B caydae AOCpOYHOTO MpEKpalICHUS
nonmHoMounii uiena Komuccum B ee cocraB
n30upaercs  HOBBIM  TNpPEACTaBUTEIb  OT
COOTBETCTBYIONIEH KAaTErOpHH YYaCTHUKOB
00pa3oBaTeNpHOTO MpoIiecca.

2.7. Komuccuss cobupaercs 10 Mepe
HeoOxonumocTu. PemieHne o TpoBeIeHUH
3acemanus Komuccum  mpuHUMAaeTcs — ee
npejceaareeM Ha OCHOBAaHUU IMHUCBMEHHOTO
oOpareHus (>xanoOmI, 3asIBJICHUS,
MIPEJIOKEHUS) ydacTHUKA 00pa30BaTeIbHBIX
OTHONICHUH He mo3nHee 5 (MmsITh) y4eOHBIX
IHEl C MOMEHTa IMOCTYIUIGHHS TaKoro
oOparieHus. 3asBUTEIb MOXET OOpaTUTHCS B
KOMHUCCHUIO [0 YperyJHpOBaHHUIO CIOPOB
MEXIYy  ydJacTHUKaMH  00pa3oBaTeIbHBIX
OTHOIIEHUN B JECATHUAHEBHBIA CPOK CO JHS
BO3HUKHOBEHUS KOH(JIMKTHOW CHUTyalluu U
HapylIeHUs ero npas. B jxxanobe yka3biBaloTcs

KOHKPETHBIE (baxThI 1581051 HNpHA3HAKU
HapyUIeHUI MpaB y4acCTHUKA
o0pa3oBaTeNbHBIX OTHOIIEHWH, O JIHIAX,
JOMYCTUBIIUX HapyILIEHUs, UHBIE
00CTOSITETTLCTRA.

2.8. Komuccus 1o MOCTYIHUBIIUM
IINCHbMCHHBIM 3asBJICHUAM paspeuact
BO3ZHUKAIOIINE  KOH(JIUKTBHI  TOJBKO  Ha

TEPPUTOPUN y4eOHOTO 3aBeleHHs. 3acedaHne
Komucenu cunrtaercs npaBoMOYHBIM, €CIIU Ha
HEM TPHCYTCTBOBAJIO HE MeHee 3/4 UJIeHOB
Komuccun.

2.9. Ilpencenarens B OIHOCTOPOHHEM MOPSIAKE
uMeer IPaBo IPUIJIACUTD IS

2.4. The Commission elects a Chairman, a
Deputy and a Secretary from among its
members.

2.5. Early termination of powers of a member
of the Commission is carried out:

- on the basis of the personal statement of the
member of the Commission on exclusion from
its structure;

- at the request of at least 2/3 of the members
of the Commission, expressed with a written
notice ;

- in case of expulsion of the student from the
School, whose parent (legal representative) is a
member of the Commission, or dismissal of the
employee.

2.6. In case of early termination of the powers
of a member of the Commission, a new
representative from the relevant category is
elected.

2.7. The Commission assembles as and when
necessary. The decision to hold a meeting of
the Commission is made by its Chairman on
the basis of a written request (complaint,
statement, proposal) of the participant of
educational relations not later than 5 (five)
school days from the date of receiving of such
an appeal. The applicant may apply to the
Commission within ten days from the date of
the conflict situation and violation of the rights.
The complaint specifies the facts or signs of
violations of the rights, indicates persons who
committed violations and other circumstances.

2.8. The Commission resolves the arising
conflicts only on the territory of the School.
The meeting of the Commission shall be
deemed competent if it was attended by at least
3/4 of the members of the Commission.

2.9. The Chairman has the right to unilaterally
invite teachers, employees, students and




PO UITAKTHIECKOMN Oecenpl rnejarora,
COTPYIHHUKA, O0YUYAIOLIETOCS M €T0 POIUTENCH
(3aKOHHBIX TIPEACTABUTENECH), HE coOupas s
3TOroO Bech coctaB Komuccuu.

2.10. IIpeacenarens UMeeT IPaBO OOPATUTHCS
3a MOMOIIIbIO K PYKOBOAUTEIIO
00pa30BaTeNbHOTO YUpEXKICHUS TUISE
pasperieHus: 0co00 OCTPBIX KOH(IUKTOB.
2.11. Ilpeacenatens u unenbl Komuccun He
MMEIOT TpaBa pasriamarh HH(OpMaIHIo,
nocrynaromnyto Kk HuM. Hukto, kpome 4jaeHoB
Komuccun, He umeet gocTymna K nHGOopMaIuu.
PykoBonuTens 00pa30BaTeNbHOTO
yapexaenus, lIpencenarens Ponurensckoro
komutera, I[Ipencemarens Iloneuntenbckoro
Cosera b MpaBAUBO UHOOPMHUPYIOTCS TIO
UX 3ampocy.

2.12. Jluno, HanpaBuBmiee B Komuccuro
oOpalieHue, BIOpaBe MPHUCYTCTBOBaTh IpU
paccMoTpeHHH ~ 3TOro  oOpalieHus  Ha
3aceganun Kommccuu. JIuma, 94pM IeHCTBHSA
00XaIIyIOTCS B OOpaIlleHUH, TaKKe BIPaBe
MpUCYTCTBOBaTh Ha 3acenanuu Komwuccuu u
JTaBaTh MOSICHEHMUS.

2.13. Jlna OOBEKTUBHOTO M BCECTOPOHHETO
paccmoTpenust obpamienuii Komuccust Bripase
Mpurjamarh Ha 3acelJaHusl M 3aciIylINBaTh

WHBIX YYaCTHHKOB 00pa3oBaTeNbHBIX
otHomreHny. HesdBka maHHBIX JIMI[ Ha
3acemaHue Komuccun oo

HEMOTUMBHPOBAHHBIN OTKAa3 OT IMOKA3aHUU HE
SIBIITFOTCSI TIPETSITCTBHEM IS PACCMOTPEHUS
oOparieHus 1o CyIIecTBY.

2.14. KoMmuccus, B COOTBETCTBHH C
MOJIyYEHHBIM 3asiBJICHHEM, 3aCJIyIllaB MHEHUS
o0enx CTOpPOH, NPUHUMAET pelIeHHe 00
yperyaupoBaHuu KOH(GIUKTHOW CUTYaLIUH.
2.15. Pemenne Komuccum npuHUMaeTcs
OOJIBIITUHCTBOM TOJIOCOB M (DUKCHUPYETCS B
npotokoiie 3acenanus Komuccuu. Komuccus
CaMOCTOSITENILHO ONPEENISIeT CPOKU IPUHATHS
pelieHrsT B 3aBHCHMOCTH OT BpPEMEHH,
HE00X0IMMOT0 TUIS JETaIbHOTO
paccMoTpeHHsl KOH(MIUKTA, B TOM YHUCIE IS
M3y4eHUs JTOKYMEHTOB, cOopa uHpopMaIuu u
MIPOBEPKHU €€ TOCTOBEPHOCTH.

2.16. PaccmoTpeHue 3asiBICHHUS  JIOJDKHO
OBITh TIPOBEJICHO B JCCATUIHEBHBIA CPOK CO
TTHSI TIOJJa41 3asIBJICHUSL.

parents (legal representatives) for preventive
conversation without assembling the whole
Commission.

2.10. The Chairman has the right to ask for help
from the head of the educational institution to
resolve particularly acute conflicts.

2.11. The Chairman and members of the
Commission  shall not disclose any
information. No one except members of the
Commission has access to the information. The
head of School, The Chairman of the Parent
Committee, the Chairman of the Board of
Trustees are only truthfully informed at their
request.

2.12. The person who sent the appeal to the
Commission has the right to be present at the
consideration of this appeal at the meeting of
the Commission. Persons whose actions are
appealed against, also have the right to attend
the meeting of the Commission and give
explanations.

2.13. For objective and comprehensive
consideration of applications, the Commission
has the right to invite and to hear other
participants of educational relations. Their
absence at the meeting of the Commission or
unmotivated refusal to testify are not an
obstacle to the consideration of the appeal on
the merits.

2.14. In accordance with the statement
received, having heard the views of both
parties, The Commission decides on the
settlement of the conflict situation.

2.15. The decision of the Commission is taken
by a majority vote and recorded in the protocol
of the meeting of the Commission. The
Commission independently determines the
timing of the decision, depending on the time
required for a detailed consideration of the
conflict, including the examining of the
documents, collection of information and
verification of its accuracy.

2.16. Consideration of the application must
be carried out within ten days from the date of
application.




2.17. B cnydae ycraHoBieHHs (DaKTOB
HapyUICHUS npaB YJaCTHHKOB
oOpa3zoBaTenbHbIX  OTHOIIeHUH Komuccus

IIPUHMMAET pPEIICHHEe, HaAIpaBIEHHOEC Ha
BOCCTAHOBJICHME HapyLIeHHBbIX NpaB. Ha mu,

JOMYCTUBIIIUX HapylIeHue npas
o0yyJaromuxcs, ponuTenen (3aKOHHBIX
Mpe/ICTaBUTeNen) HECOBEPIICHHOJIETHUX
o0yyaromuxcs, a  TaKke  pPabOTHUKOB
OpraHu3aui, Komuccus BO3JIAraeT

00SI3aHHOCTH TI0 YCTPAHEHHUIO BBHISBICHHBIX
HapymieHud ®u  (WIK)  HEAOIYIICHHUIO
HapyLEeHUH B OyayIieM.

2.18. Ecnaum wHapylieHus MpaB Y4YaCTHHKOB
00pa30BaTEeNbHBIX  OTHONICHUN  BO3HHKIH
BCJIE/ICTBHE NPUHSTUS pelieHus
o0pa3zoBaTeNbHON OpraHu3alfel, B TOM YHCie
BCJIE/ICTBUE U3JIaHUs JIOKAJIBHOTO
HOpPMaTHUBHOTO akTa, KoMuccus npuHUMAET
pemieHne o0 OTMEHE JAaHHOTO pELIEHUS
o0pa3oBaTenbHON OpraHu3aIyu (JIOKaJIbHOTO
HOPMAaTUBHOTO aKTa) M YyKa3bIBaeT CpPOK
WCTIOTHEHUS PEILICHHUS.

2.19. Komuccuns OTKa3bIBAET B
yIIOBJICTBOPCHHH KaI00bI HA HAPYIIICHHUE TIPaB
3asBUTENs,  €CIM  TOCYUTAeT  JKajnoly
HEOOOCHOBAaHHOW, HE  BBIABUT  (PaKTHI
YKa3aHHbIX  HapylIeHUH, HE YCTAaHOBUT
MPUYUHHO-CIEACTBEHHYIO  CBA3b  MEXAY
MOBEJCHUEM JIMLA, JIEWCTBUA  KOTOPOTO
00XaIIyIOTCSI, W HapyIICHHEeM TIpaB JIHIIA,
MOJABIIET0 >Kalno0y WM €ro 3aKOHHOTO
MpeACTaBUTENS.

2.20. Komwmccuss HeEceT MEPCOHATBHYIO
OTBETCTBEHHOCTbH 32 NMPUHATHE PEIICHUM.
2.21. Cormacao ®3 “O6 O6pazoBaHuM B
Poccuiickoit ®epepauun”, crt. 45, n. 4
Pemenne Komuccuu siisiercs 00s3aTebHBIM

JUIE  BCEX YYaCTHHKOB 0Opa30BaTENbHBIX
OTHOIIIEHUH B OpraHu3aInH,
OCYIIECTBIISIOIIEH 00pa3oBaTeNbHYIO
JIEeITEIbHOCTh, M MOJIEKUT HCIOJIHCHUIO B
CpOKH, MPELYCMOTPEHHBIE YKa3aHHBIM
pelieHueEM.

2.22. Pemenne Komuccun MoXeT OBITH
00’Kaj0BaHO B YCTaHOBJICHHOM
3aKOHOJaTenbeTBOM Poccuiickon Penepaunu
MOPSIIKE.

2.17. In case of establishing the facts of
violation of the rights, the Commission makes
a decision aimed at restoring the violated
rights. The Commission imposes obligations
on elimination of the violations and (or) to
prevent violations in the future on the persons
who committed the violation of the rights of
students, parents (legal representatives) of
minors students and employees of the
organization.

2.18. If violations of the rights of participants
of the educational relations arose owing to
decision-making by  the  educational
organization, including owing to the edition of
the local regulatory act, the Commission makes
the decision on cancellation of this decision
(the local regulatory act) and specifies term of
execution of the decision.

2.19. The Commission shall refuse to grant a
complaint of violation of the applicant's rights
if it considers the complaint unfounded, fails to
identify the facts of the violations, does not
establish a link between the behavior of the
person whose actions are appealed, and the
violation of the rights of the person who filed
the complaint or his legal representative.

2.20. The Commission is
responsible for making decisions.
2.21. According to the Federal law "On
Education in Russian Federation”, article 45,
paragraph 4, the decision of the Commission is
mandatory for all participants of educational
relations, and is subject to execution within the
terms provided by the decision.

personally

2.22. The decision of the Commission can be
appealed in the order established by the
legislation of the Russian Federation.




3. IIpaBa uwienoB Komuccun

KoMuccusi umeer npaBo:

3.1. IlpyHUMaTh K PaCCMOTPEHUIO 3asBJICHUS
106010 y4aCTHHKA 00pa3oBaTeNbHBIX
OTHOIICHUH TIPU HECOTJIACHU C PEIICHUEM WU
NeNUCcTBUEM PYKOBOJUTEIIS, nejarora,
oOydJaromierocs;

3.2. IlpuHumaTh peUieHHE 10 KaxaAoMy
CIIOPHOMY BONPOCY, OTHOCSIIEMYyCS K €€
KOMIIETEHIINH;

3.3. 3anpamuBaTh JOTIOJTHUTEIBHYIO
JOKYMEHTAIMIO, MaTepualbl JJid MPOBEICHUS
CaMOCTOSITENb-HOTO N3YYEeHHsI BOIIPOCa;

3.4. PekoMeHI0BaTh NPHUOCTAHABIUBATH WIIH
OTMEHATh paHee TMPUHATOE peIIeHUuEe Ha
OCHOBAaHMHM TMPOBEJECHHOTO M3Y4YECHUS TpHU
coryiacuu KOHQIUKTYIOIUX CTOPOH;

3.5. PexomeH0BaTh U3MEHEHUS B JIOKAJIbHBIX
aktax HOUY MII ¢ nenpro neMokpaTu3aiuu
OCHOB YIPABIICHUS] WM PACHIMPEHHS IpaB
Y4aCTHUKOB 00pa30BaTeNIbHbIX OTHOIICHUH.

4. Oos3anHocTH wieHoB Komuccun

Ynensl Komuccuu 06s13aHbI1:

4.1. TlpucyrcTBOBaTh Ha BCEX 3acCEHaHUIX
KOMHCCHH;

4.2. IlpuHuMaTh aKTUBHOE y4acTUE B
pPAacCMOTPEHMHM  TIOJIaHHBIX  3asBJICHUA B
YCTHOM WJIM MUChMEH-HOU (popme;

4.3. IlpuHUMaTh peUIeHHE IO 3asBICHHOMY
BOIIPOCY OTKPBITHIM T'OJIOCOBAaHHEM (pelIeHHe
CUMTAETCsl  OPUHSATHIM, €CIM 32  HEro
IIPOr0JIOCOBAJIO OO0JIBIIMHCTBO YJICHOB
KOMHUCCHHM TpPU TMPUCYTCTBUU €€ UICHOB B
MTOJTHOM COCTaBe);

4.4. IlpuHuMaTrb CBOEBPEMEHHO pELICHHUE,
€CJIM HE OrOBOPEHBI JOMOJHUTEIbHBIE CPOKU
paccMOTpe-HUs 3as1BJICHUS;

4.5. JlaBaTh 000CHOBAHHBIN OTBET 3asBUTEIIIO
B YCTHOM WM THUCbMEHHOW Qopme B
COOTBETCTBHUHM C MOKETAHUEM 3aASIBUTEIS.

5. lokyMeHTan M1
5.1. Jokymenrtanuss Komuccuu BblaensieTcs: B
OTJIEbHOE JETONPOU3BOJICTBO.

3. The rights of members of the Commission

The Commission has the right:

3.1. To take into consideration the application
of any participant of educational relations in
case of disagreement with the decision or
action of the head, teacher, student;

3.2. To make a decision on each dispute within
its competence;

3.3. To request additional documentation,
materials for examination;

3.4. To recommend to suspend or cancel the
earlier decision on the basis of the conducted
study with the consent of the conflicting
parties;

3.5. To recommend changes in local acts of
The International School of Moscow with the
aim of democratization of management or the
empowerment of  participants in  the
educational process.

4. The duties of the members of the
Commission

Members of the Commission are obliged:
4.1. To attend all meetings of the Commission;

4.2. To take an active part in the consideration
of applications submitted orally or in a written
form;

4.3. To make a decision on the declared issue
by open vote (the decision is considered to be
adopted if the majority of the Commission
members voted for it in the presence of its
members with a full complement);

4.4. To make a timely decision, if there are no
additional terms of consideration of the
application;

4.5. To give a reasoned response to the
applicant orally or in written form in
accordance with the wishes of the applicant

5. Documentation
5.1. Documentation of the Commission is kept
separately from other school documentation.




5.2. 3acemanms Komuccum odopmisroTcs
MIPOTOKOJIOM.

5.3. VYtBepxnenue coctaBa Komuccuum wu
HA3HAuYeHHUE ee mpejacenatens oQopMIIIOTCS
npukazom pykopoauresnst HOUY MIIL.

5.4. Ilpotoxoubl 3acenanuii Komuccuu BMecre
C OTYETOM 3a TOJ XPAHATCA y PYKOBOIMUTENS
00pa30BaTENBLHOTO YUPEKACHUS TPHU Toja.

5.2. The Commission meetings shall be
minuted.

5.3. The approval of the Commission and the
appointment of its Chairman shall be made by
order of the Head of School.

5.4. Protocol of meetings of the Commission
alongside with the annual report resides at the
head of educational institution for three years.
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